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            Health Plans with Heart.

In the Heart of It All.

        
    

    
                    
                        
                            Ohio's Health Insurer

                            
                                Making a Difference Today for a Healthier Tomorrow

For 90 years, we have been dedicated to the health and well-being of Ohioans in the communities where we live and work. We offer plans that focus on total health, customized to individuals and families, seniors and employees. Our plans include access to the doctors and hospitals you know and trust, plus wellness and mental health resources you need to feel your best.
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                    Individuals & Families

                
                    We offer a variety of individual health insurance plans to meet the needs of you and your family, including medical, short-term, dental, vision and more.

                

                
Learn More                

            

            
                    Medicare

                
                    Whether you are new to Medicare or just looking to get more our of your Medicare coverage, we offer Medicare Advantage and Medicare Supplement Insurance plans to meet your needs.

                

                
Learn More                

            

            
                    Employers

                
                    Building a competitive benefits package can help you stand out in the market. Offer the total coverage that employees are seeking, like high-quality health, dental, vision, life plans and much more.

                

                
Learn More                

            

    
    

    
        [image: Employees painting fence]
    

    
        [image: Employees painting fence]
    

    
        Your Community Is Our Community

        Our industry has evolved over the years, but one constant has remained, our commitment to addressing the needs of our neighbors across Ohio.

        
            Learn more
        

    



    
    
        Check in on Your Mental Health

        The first step toward improving mental health is recognizing when you or your loved ones are struggling. As a Medical Mutual member, you have access to a variety of programs and resources that provide you the support you need and are covered by your health plan.

        
            Learn More
        

    



    
    
        Your Medicare Guide Is Here

        As you get ready to retire, our Understanding Medicare Guide helps you navigate Medicare insurance and figure out the right coverage for you health needs.

        
            Download Now
        

    



    
        [image: Veronica Hawkins, Medical Mutual's Vice President of Individual & Retiree Solutions poses against a teal background with the headline: Understanding Medicare Advantage".]
    

    
        [image: Veronica Hawkins, Medical Mutual's Vice President of Individual & Retiree Solutions poses against a teal background with the headline: Understanding Medicare Advantage".]
    

    
        Understanding Medicare Advantage

        Medicare can be complicated; we want to help make it simple. Learn the ins and outs from Veronica Hawkins, Vice President of Individual and Retiree Health Solutions at Medical Mutual.

        
            Get Started
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                            Would you like to see if you qualify for financial assistance?
                        

                    
                

                
                    
                        
                            You may qualify to receive a subsidy, which is a tax credit that lowers your monthly premium. Check to see if you're eligible for these savings!
                        

                        
                            Please select a value to continue
                        


                            
                                
                                    I'd like to see if I qualify for a subsidy.
                                    
                                
                            

                            
                                
                                    Show me off-exchange plans designed for those who don't qualify for subsidies.
                                    
                                
                            

                            
                                
                                    I'm just looking for short-term medical, dental, vision or accident/critical illness plans
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This Medical Mutual of Ohio and its Family of Companies (collectively, “Medical Mutual”) website may contain links to other Internet sites (“Third Party Sites”) that are not maintained by or under the control of Medical Mutual. These links are provided solely for your convenience, and you access them at your own risk. Medical Mutual makes no warranties or representations about the contents of products, services or information offered in such Third Party Sites. Consequently, Medical Mutual is not and cannot be held responsible for the accuracy, copyright compliance, legality or decency of material contained in Third Party Sites linked to this Medical Mutual website. MedMutual Advantage are HMO and PPO plans offered by Medical Mutual of Ohio with a Medicare contract. Enrollment in a MedMutual Advantage plan depends on contract renewal. Every year, Medicare evaluates plans based on a 5-Star rating system.
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For a licensed sales agent

Call 1-844-583-3072

(TTY 711 for hearing impaired)                

                
For a Customer Care specialist


All times are Eastern Standard Time and exclude major holidays. Our automated telephone system is available 24 hours a day, seven days a week for self-service options. Call TTY 711 for hearing impaired.




Individual and Medicare Supplement Insurance Plans: 1-877-279-3216

Medicare Advantage Plans: 1-800-982-3117

Employer Group Plans: 1-800-382-5729




Monday-Thursday- 7:30 a.m. to 7:30 p.m.

Friday - 7:30 a.m. to 6 p.m

Saturday - 9 a.m. to 1 p.m



Medicare Advantage: 

Monday- Friday 8 a.m. to 8 p.m. from April 1st through September 30th

Seven days a week 8 a.m. to 8 p.m. from October 1st through March 31st
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            You are leaving Medical Mutual’s Medicare section. You will be viewing content from one of our non-Medicare sections or from a third-party.
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